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CRSP / Residential Provider Meeting 

Friday, August 30, 2024 

Virtual Meeting 

11:30am –12:30pm 

Agenda 

Zoom Link: https://dwihn-org.zoom.us/j/92653624476 
 

I. Welcome / Introductions 

II. Innovation & Community Engagement – Andrea Smith 

a. DWC Training Updates 

III. Compliance – John Shafer (Pages 1 – 4) 

a. Compliance Updates 
b. Non-compliance 

c. Coming soon 
IV. Residential Services – Ryan Morgan (Pages 5 – 6) 

a. Standardized Progress Note Implementation 
 

V. Claims – Quinnetta Robinson (Pages 7 – 11) 
a. Claim Adjudication 

 
VI. Administrative Updates – Manny Singla, Interim CEO 

VII. Questions 

VIII. Adjourn 
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